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executives in high-tech positions are "in trouble" due to poor people skills, says hagberg consulting group, a
management consulting firm. chapter  3 leadership 3.1 definitions on leadership - 31 leadership is the
process of making sense of what people are doing together so that people will understand and be committed (drath
& palus, 1994) leadership is about articulating visions, embodying values, and creating the characteristics of
individual excellence for professional ... - cas characteristics of individual excellence for professional practice in
higher education cas contextual statement defining competencies of student affairs and other professionals in
higher education who plan, implement, and offer
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